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First Contact Resolution

First contact resolution tracks DTS' efforts to resolve customer incidents on initial contact.
Cells displayed show the number of incidents resolved on first contact during the reporting period.

Top Number - Total Incidents
Bottom Number - First Contact Resolution

Customer Company High Low Medium FCR Total
Natural Resources 3 273 8 284
0 132 3 135
Customer Company Total 3 273 8 284
0 132 3 135
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Missed Initial Response

Missed initial response tracks DTS’ efforts to respond to customer incidents in accordance with enterprise standards .

Enterprise standard response times are: Low within 1 business hour; Medium within 1 business hour; High within 1 clock hour; and
Critical within 30 clock minutes.

Cells displayed show the number of incident responses that missed the enterprise standards during the reporting period.

Top Number - Total Incidents
Bottom Number - Missed Inital Response

Customer Company High Low Medium MIR Total
Natural Resources 3 273 8 284
1 64 1 66
Customer Company Total 3 273 8 284
1 64 1 66
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Average Time To Initial Response

Average time to initial response tracks DTS' efforts in responding to customer incidents based upon established enterprise standards .
Enterprise standard response times are: Low within 1 business hour; Medium within 1 business hour; High within 1 clock hour; and
Critical within 30 clock hour minutes.

Cells displayed show the number of incidents and the average time it took DTS to respond to the customer's problem.

Top Number - Total Incidents
Bottom Number -Average time in hours

Customer Company High Low Medium ATTIR Total
Natural Resources 3 273 8 284
0.95 1.20 0.52 1.18
Customer Company Total 3 273 8 284
0.95 1.20 0.52 1.18
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Missed Resolution

Missed resolution tracks DTS' efforts to resolve customer incidents in accordance with enterprise standards.

Enterprise standard resolution times are: Low within 6 business hours; Medium within 4 business hours; High within 3 clock hours; and
Critical within 2 clock hours.

Cells displayed show the number of incidents that missed the enterprise resolution times during the reporting period.

Top Number - Total Incidents
Bottom Number - Missed Resolution

Customer Company High Low Medium MR Total
Natural Resources 3 273 8 284
1 48 4 53
Customer Company Total 3 273 8 284
1 48 4 53
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Average Time To Resolution

Average time to resolution tracks DTS’ efforts to resolve customer incidents based upon established enterprise standards .

Enterprise standard resolution times are: Low within 6 business hours; Medium within 4 business hours; High within 3 clock hours; and
Critical within 2 clock hours.

Cells displayed show the number of incidents and the average time it took DTS to resolve the customer's problem.

Top Number - Total Incidents
Bottom Number - Average time in hours

Customer Company High Low Medium ATTR Total
Natural Resources 3 273 8 284
9.05 11.68 5.75 11.48
Customer Company Total 3 273 8 284
9.05 11.68 5.75 11.48
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Detail
INC000000290696 Don Staley Network Performance None TIR Missed: Yes TIR: 1.60
Metro D Desktop Support Paul Gedge Natural Resources Low Closed TTR Missed: Yes TTR: 63.97
INC000000292214  Dan Jarvis Application Error Microsoft Access 2007 TIR Missed: Yes TIR: 1.72
Metro D Desktop Support Dusty Serr Natural Resources Low Closed TTR Missed: Yes TTR: 6.09
INC000000307703  Adam Mckean Storage None None TIR Missed: No TIR: 0.55
Metro D Desktop Support Paul Gedge Natural Resources Low Closed TTR Missed: Yes TTR: 369.12
INC000000310585  Gina Campbell PC/Laptop Hardware None TIR Missed: Yes TIR: 4.69
Metro D Desktop Support Paul Gedge Natural Resources Low Closed TTR Missed: Yes TTR: 339.71
INC000000311719  Susan Zarekarizi Print/Copy/Scan/Fax Incident None TIR Missed: Yes TIR: 4.94
Metro D Desktop Support Paul Gedge Natural Resources Low Closed TTR Missed: Yes TTR: 331.13
INC000000313359  Dan Richards Billing None None TIR Missed: Yes TIR: 1.35
Billing Sara Huff Natural Resources Low Resolved TTR Missed: Yes TTR: 384.52
INC000000317780  Hobie Willis Print/Copy/Scan/Fax Incident None TIR Missed: Yes TIR: 14.63
Metro D Desktop Support Paul Gedge Natural Resources Low Resolved TTR Missed: Yes TTR: 384.80
INC000000320254  Dan Barnhurst Network Password None TIR Missed: Yes TIR: 12.26
Metro D Desktop Support Paul Gedge Natural Resources Low Closed TTR Missed: Yes TTR: 253.54
INC000000324608 Dave Cole None None None TIR Missed: Yes TIR: 5.68
Metro D Desktop Support Paul Gedge Natural Resources Low Resolved  TTR Missed: Yes TTR: 166.10
INC000000331509  Brian Shearer PC/Laptop Performance None TIR Missed: Yes TIR: 6.98
Rural South Desktop Support Ryan Bennett Natural Resources Low Closed TTR Missed: Yes TTR: 6.98
INC000000333457  Therese Meyer Application Reporting Microsoft Word TIR Missed: Yes TIR: 5.57
Metro D Desktop Support Denise Wardle Natural Resources Low Closed TTR Missed: Yes TTR: 19.92
INC000000333872  Arlo Wing None None None TIR Missed: No TIR: 0.07
Metro D North Desktop Support  Lori Hartzell Natural Resources Low Closed TTR Missed: No  TTR: 0.07
INC000000336302 Mike Suflita PC/Laptop Virus None TIR Missed: No TIR: 0.94
Metro D Desktop Support Dusty Serr Natural Resources Low Resolved TTR Missed: Yes TTR: 40.33
INC000000338330 Eric Millis PC/Laptop Error None TIR Missed: Yes TIR: 2.99
Metro D Desktop Support Paul Gedge Natural Resources Low Closed TTR Missed: Yes TTR: 10.70
INC000000339249  Judi Tutorow None None None TIR Missed: No TIR: 0.06
Metro D Desktop Support Denise Wardle Natural Resources Low Closed TTR Missed: No  TTR: 0.08
INC000000339368 Eric Millis PC/Laptop Error None TIR Missed: Yes TIR: 5.52
Metro D Desktop Support Paul Gedge Natural Resources Low Closed TTR Missed: Yes TTR: 67.45
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INC000000339586 Matt Schrier PC/Laptop Error None TIR Missed: Yes TIR: 1.86
Metro C Desktop Support Troy Buchanan Natural Resources Low Closed TTR Missed: Yes TTR: 10.16
INC000000339707  Gary Peck Application Error Internet Explorer TIR Missed: Yes TIR: 3.39
Metro C Desktop Support Troy Buchanan Natural Resources Low Closed TTR Missed: Yes TTR: 11.64
INC000000339749  Crystal Carpenter PC/Laptop None None TIR Missed: Yes TIR: 1.50
Rural South Desktop Support Cheri Oldham Natural Resources Low Closed TTR Missed: No  TTR: 1.50
INC000000340243  Alan Spencer Network Error None TIR Missed: No TIR: 0.00
Wireless Services Paul Gustin Natural Resources Medium Closed TTR Missed: No  TTR: 0.00
INC000000340292  Kaelyn Anfinsen None None None TIR Missed: Yes TIR: 2.20
Metro D Desktop Support Dusty Serr Natural Resources High Closed TTR Missed: No  TTR: 248
INC000000340310  John Sullivan None None None TIR Missed: No TIR: 0.00
Wireless Services Neil Bauer Natural Resources Low Closed TTR Missed: Yes TTR: 15.20
INC000000340321 Stephen Rutter Application Password None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Todd Hardy Natural Resources Low Closed TTR Missed: No  TTR: 5.67
INC000000340324 Patti Rose Application Error None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Todd Hardy Natural Resources Low Closed TTR Missed: No  TTR: 5.67
INC000000340385 Christopher Keleher Network Error Novell Client for 32-bit Windows TIR Missed: Yes TIR: 1.06
Metro D Desktop Support Dusty Serr Natural Resources Low Closed TTR Missed: No  TTR: 3.93
INC000000340401 Starr Losee Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro D Help Desk John Robinson Natural Resources Low Closed TTR Missed: No  TTR: 0.00
INC000000340438 Kami Madsen Network Password Novell Client for 32-bit Windows TIR Missed: Yes TIR: 1.75
Metro D Help Desk Jed Patrick Natural Resources Low Closed TTR Missed: No  TTR: 1.75
INC000000340447 Rory Reynolds PC/Laptop Password None TIR Missed: No TIR: 0.40
Metro D Desktop Support Dusty Serr Natural Resources Low Closed TTR Missed: No  TTR: 1.40
INC000000340515 Marlene Mauinatu Network Incident Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.41
Metro D Desktop Support Dusty Serr Natural Resources Low Closed TTR Missed: No  TTR: 0.62
INC000000340554  Alan Uphold Network Password IManager TIR Missed: No TIR: 0.00
Rural Central Desktop Support Jay Barfuss Natural Resources Low Closed TTR Missed: No  TTR: 0.03
INC000000340565  Clayton Bradshaw Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro D Help Desk Doug Brown Natural Resources Low Closed TTR Missed: No  TTR: 0.00
INC000000340610  Julie Carter Mobile Devices Error iPhone TIR Missed: No TIR: 0.1
Application Services Danielle Hood Natural Resources Low Closed TTR Missed: No  TTR: 1.31
INC000000340767  Leroy Mead Application Reporting ZENworks for Desktops TIR Missed: Yes TIR: 2.24
Rural South Desktop Support Lane Adams Natural Resources Low Closed TTR Missed: No  TTR: 2.59
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INC000000340783 Karen Kendall Application Error Data Warehouse TIR Missed: No TIR: 0.84
Rural South Desktop Support Doug Thornton Natural Resources Low Resolved TTR Missed: No  TTR: 0.84
INC000000340797  Karen Kendall Network Performance None TIR Missed: Yes TIR: 10.60
Campus Networking Jordy Davis Natural Resources Low Resolved TTR Missed: Yes TTR: 10.60
INC000000340882  Aaron Farmer Network Performance None TIR Missed: No TIR: 0.40
Network Operations Brian Chatwin Natural Resources Low Resolved TTR Missed: No  TTR: 1.15
INC000000340930  Brett Ostler None None None TIR Missed: No TIR: 0.38
Metro D Desktop Support Dusty Serr Natural Resources Low Closed TTR Missed: No  TTR: 0.72
INC000000340969  Frank Howe PC/Laptop Virus None TIR Missed: No TIR: 0.80
Metro D North Desktop Support  Kelly Warren Natural Resources Low Closed TTR Missed: No  TTR: 0.80
INC000000340979  Steve Bullock PC/Laptop Error None TIR Missed: No TIR: 0.71
Metro D North Desktop Support  Dane Smith Natural Resources Low Closed TTR Missed: No  TTR: 0.71
INC000000340981 Connie Shipman Network Password None TIR Missed: No TIR: 0.00
Metro D Desktop Support Dusty Serr Natural Resources Low Closed TTR Missed: No  TTR: 0.00
INC000000341042  Christopher Keleher PC/Laptop Error Novell GroupWise TIR Missed: No TIR: 0.00
Metro D Help Desk John Robinson Natural Resources Low Closed TTR Missed: No  TTR: 0.00
INC000000341189 Nathan Long Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Help Desk Brenda Treadway Natural Resources Low Closed TTR Missed: No  TTR: 0.00
INC000000341281 Gayle Allred Application Error ZENworks for Desktops TIR Missed: No TIR: 0.00
Rural Central Desktop Support Jay Barfuss Natural Resources Low Closed TTR Missed: No  TTR: 0.08
INC000000341304  Craig Miller None None None TIR Missed: Yes TIR: 14.77
Metro D Desktop Support Denise Wardle Natural Resources Low Closed TTR Missed: Yes TTR: 14.77
INC000000341305 Wendy Christensen None None None TIR Missed: Yes TIR: 4.05
Metro D Desktop Support Dusty Serr Natural Resources Low Closed TTR Missed: No  TTR: 5.61
INC000000341376  Karen Jones Print/Copy/Scan/Fax Incident None TIR Missed: Yes TIR: 6.38
Metro D Desktop Support Paul Gedge Natural Resources Low Closed TTR Missed: Yes TTR: 10.51
INC000000341465 Melinda Bennion PC/Laptop Performance PGP TIR Missed: No TIR: 0.00
Metro D Help Desk John Robinson Natural Resources Low Closed TTR Missed: No  TTR: 0.00
INC000000341575  Chris Newson Wireless Connectivity Error None TIR Missed: No TIR: 0.66
Rural Central Desktop Support Todd Hardy Natural Resources Low Closed TTR Missed: No  TTR: 2.18
INC000000341578  Wayne Western PC/Laptop Hardware None TIR Missed: Yes TIR: 4.80
Metro D Desktop Support Paul Gedge Natural Resources Low Closed TTR Missed: Yes TTR: 8.91
INC000000341591 Marni Lee Application None Novell GroupWise TIR Missed: Yes TIR: 2.24
Metro D Desktop Support Denise Wardle Natural Resources Low Closed TTR Missed: Yes TTR: 19.83
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INC000000341826  Randy Harrison Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.1
Metro D Desktop Support Denise Wardle Natural Resources Low Closed TTR Missed: No  TTR: 0.15
INC000000341858  Kendall Farnsworth Application Password State Payroll Time Entry Systen TIR Missed: No  TIR: 0.00
Help Desk Vicky Marrelli Natural Resources Low Closed TTR Missed: No  TTR: 0.00
INC000000341863  Wendy A Wilson None None None TIR Missed: No TIR: 0.33
Network Operations Dave Bodily Natural Resources Medium Closed TTR Missed: Yes TTR: 13.44
INC000000341923  Aaron Farmer Network Performance None TIR Missed: Yes TIR: 3.68
Network Operations Brian Chatwin Natural Resources Low Closed TTR Missed: No  TTR: 3.68
INC000000341929  Marilyn Steadman Print/Copy/Scan/Fax None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Troy Buchanan Natural Resources Low Closed TTR Missed: No  TTR: 0.15
INC000000341945  Jennifer Gregerson None None None TIR Missed: No TIR: 0.00
Metro D Help Desk Doug Brown Natural Resources Low Closed TTR Missed: No  TTR: 0.00
INC000000342087 Jack Sixkiller Application Error None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Colin Bodkin Natural Resources Low Closed TTR Missed: No  TTR: 0.62
INC000000342163 Kevin Bunnell Telecom Voice Mail Telephone TIR Missed: No TIR: 0.15
Voice Operations Romanza Hamblin Natural Resources Low Closed TTR Missed: No  TTR: 0.27
INC000000342268 Dianne Davis None None None TIR Missed: No TIR: 0.00
Metro D Desktop Support Denise Wardle Natural Resources Low Closed TTR Missed: No  TTR: 0.00
INC000000342301 None None None TIR Missed: Yes TIR: 2.53
Metro D Desktop Support Denise Wardle Natural Resources Low Closed TTR Missed: No  TTR: 3.73
INC000000342312  Craig Morgan Network Password Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro D Help Desk John Robinson Natural Resources Low Closed TTR Missed: No  TTR: 0.00
INC000000342373  Wendy Christensen None None None TIR Missed: No TIR: 0.00
Metro D North Desktop Support  Lori Hartzell Natural Resources Low Closed TTR Missed: No  TTR:
INC000000342402 Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro D Help Desk Doug Brown Natural Resources Low Closed TTR Missed: No  TTR: 0.00
INC000000342428  Shalaine DeBernardi Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro D Help Desk John Robinson Natural Resources Low Closed TTR Missed: No  TTR: 0.00
INC000000342446  Samuel McKay None None None TIR Missed: No TIR: 0.00
Metro D North Desktop Support  Lori Hartzell Natural Resources Low Closed TTR Missed: No  TTR:
INC000000342474  Shane Freeman PC/Laptop None Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.93
Metro D Desktop Support Denise Wardle Natural Resources Low Closed TTR Missed: No  TTR: 213
INC000000342482  Mark Gwynn Telecom Voice Mail Telephone TIR Missed: No TIR: 0.21
Voice Operations Kelly Johnson Natural Resources Low Closed TTR Missed: No  TTR: 1.19
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INC000000342494  Ryan Josie Network Error Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro D Help Desk John Robinson Natural Resources Low Closed TTR Missed: No  TTR: 0.00
INC000000342629  Starr Losee Network Error None TIR Missed: Yes TIR: 3.05
Metro D Desktop Support Denise Wardle Natural Resources Low Closed TTR Missed: Yes TTR: 7.72
INC000000342674  Christian Hardwick Telecom None None TIR Missed: No TIR: 0.07
Voice Operations Romanza Hamblin Natural Resources Low Closed TTR Missed: No  TTR: 0.30
INC000000342677  Gayle Allred Application Password State Payroll Time Entry Systen TIR Missed: No  TIR: 0.00
Help Desk Vicky Marrelli Natural Resources Low Closed TTR Missed: No  TTR: 0.00
INC000000342743  Tacey Weaver PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro D North Desktop Support  Ryan Casey Natural Resources Low Closed TTR Missed: No  TTR: 5.90
INC000000342785  Jenny Zickgraf Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro D Help Desk Jed Patrick Natural Resources Low Closed TTR Missed: No  TTR: 0.00
INC000000342846  Annette Christensen None None None TIR Missed: No  TIR: 0.00
Metro D Desktop Support Denise Wardle Natural Resources Low Closed TTR Missed: No  TTR: 0.00
INC000000342932 Stephanie Earls Application Error None TIR Missed: No TIR: 0.00
Metro D Help Desk John Robinson Natural Resources Low Closed TTR Missed: No  TTR: 0.00
INC000000343069  Christopher Duross Telecom Voice Mail Telephone TIR Missed: No TIR: 0.06
Voice Operations Kelly Johnson Natural Resources Low Closed TTR Missed: No  TTR: 0.12
INC000000343163  Camron Radmall None None None TIR Missed: No TIR: 0.00
Metro D Desktop Support Dusty Serr Natural Resources Low Closed TTR Missed: No  TTR: 0.00
INC000000343177 Jeff Smith PC/Laptop Error None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Todd Hardy Natural Resources Low Closed TTR Missed: No  TTR: 0.00
INC000000343194  Kaylynn Fail Application Reporting Utah Master Directory TIR Missed: No TIR: 0.00
Help Desk James Stearns Natural Resources Low Closed TTR Missed: No  TTR: 0.00
INC000000343213  Robert Brimhall Application Error State Payroll Time Entry Systen TIR Missed: No  TIR: 0.00
Help Desk Vicky Marrelli Natural Resources Low Closed TTR Missed: No  TTR: 0.00
INC000000343216  Jason A Johnson Application Password Utah Master Directory TIR Missed: No TIR: 0.00
Help Desk James Stearns Natural Resources Low Closed TTR Missed: No  TTR: 0.00
INC000000343224  Sharon Gallegos Application Password Utah Master Directory TIR Missed: No TIR: 0.00
Help Desk James Stearns Natural Resources Low Closed TTR Missed: No  TTR: 0.00
INC000000343288 Brenda Woolsey None None None TIR Missed: Yes TIR: 1.24
Campus Networking Jordy Davis Natural Resources Low Resolved  TTR Missed: Yes TTR: 81.60
INC000000343300  Joshua Carver Application Password Utah Master Directory TIR Missed: No TIR: 0.00
Help Desk James Stearns Natural Resources Low Closed TTR Missed: No  TTR: 0.00
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INC000000343361 Jan Morse Telecom Voice Mail Telephone TIR Missed: No TIR: 0.75
Voice Operations Romanza Hamblin Natural Resources Low Closed TTR Missed: No  TTR: 2.86
INC000000343362  Marilyn Steadman Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.82
Metro C Desktop Support Troy Buchanan Natural Resources Low Closed TTR Missed: No  TTR: 5.37
INC000000343387  Lawrence Twitchell PC/Laptop Error None TIR Missed: Yes TIR: 6.39
Rural South Desktop Support Lance Nay Natural Resources Low Resolved TTR Missed: Yes TTR: 6.39
INC000000343402 Connie Garcia Network Password None TIR Missed: No TIR: 0.00
Help Desk James Stearns Natural Resources Low Closed TTR Missed: No  TTR: 0.00
INC000000343434  Frank Quintana Application Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Help Desk Vicky Marrelli Natural Resources Low Closed TTR Missed: No  TTR: 0.00
INC000000343442  Marsha Bentley PC/Laptop Hardware None TIR Missed: No TIR: 0.73
Metro D Desktop Support Denise Wardle Natural Resources Low Closed TTR Missed: No  TTR: 5.66
INC000000343487  Scott Dalebout Application Password Utah Master Directory TIR Missed: No TIR: 0.28
Help Desk Brenda Treadway Natural Resources Low Closed TTR Missed: No  TTR: 0.29
INC000000343518  Wesley Selby Application Reporting State Payroll Time Entry Systen TIR Missed: Yes TIR: 1.66
Metro D Desktop Support Denise Wardle Natural Resources Low Closed TTR Missed: No  TTR: 1.72
INC000000343521 Diana Ludwig PC/Laptop Virus None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Todd Hardy Natural Resources Low Closed TTR Missed: No  TTR: 0.62
INC000000343564  Alan Spencer Application Error State Payroll Time Entry Systen TIR Missed: No  TIR: 0.00
Help Desk Vicky Marrelli Natural Resources Low Closed TTR Missed: No  TTR: 0.00
INC000000343696  Jayne Richens Application Error Java Platform SE TIR Missed: No TIR: 0.00
Rural Central Desktop Support Colin Bodkin Natural Resources Low Closed TTR Missed: No  TTR: 0.54
INC000000343701 Jack Sixkiller PC/Laptop Performance None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Colin Bodkin Natural Resources Low Closed TTR Missed: No  TTR: 243
INC000000343713 Dianne Davis None None None TIR Missed: No TIR: 0.00
Metro D Desktop Support Denise Wardle Natural Resources Low Closed TTR Missed: No  TTR: 0.00
INC000000343744  Ben Bloodworth Telecom Voice Mail Telephone TIR Missed: No TIR: 0.48
Voice Operations Romanza Hamblin Natural Resources Low Closed TTR Missed: No  TTR: 2.15
INC000000343853 Camron Radmall None None None TIR Missed: No TIR: 0.00
Metro D Desktop Support Dusty Serr Natural Resources Low Closed TTR Missed: No  TTR: 0.85
INC000000343859 Ty Hunter Application None Novell GroupWise TIR Missed: Yes TIR: 1.87
Metro D Desktop Support Dusty Serr Natural Resources Low Resolved TTR Missed: No  TTR: 3.08
INC000000343917  Jason D. Jones Application Reporting State Payroll Time Entry Systen TIR Missed: No  TIR: 0.20
Metro D North Desktop Support  Ryan Casey Natural Resources Low Closed TTR Missed: No  TTR: 0.20
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INC000000343943 Dennis Ingram Application Password PGP TIR Missed: No TIR: 0.00
Help Desk Vicky Marrelli Natural Resources Low Closed TTR Missed: No  TTR: 0.00
INC000000344029  Stephine Matkin Network Password Novell Client for 32-bit Windows TIR Missed: Yes TIR: 1.35
Metro D Desktop Support Paul Gedge Natural Resources Low Closed TTR Missed: No  TTR: 1.35
INC000000344055 Ted Smith Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.34
Metro D Desktop Support Dusty Serr Natural Resources Low Closed TTR Missed: No  TTR: 1.77
INC000000344058 Keith Crumpton Network Error Novell Client for 32-bit Windows TIR Missed: Yes TIR: 2.51
Metro C Desktop Support Troy Buchanan Natural Resources Low Closed TTR Missed: No  TTR: 2.52
INC000000344088  Tony White None None None TIR Missed: No TIR: 0.00
Application Services Dustin Crump Natural Resources Low Closed TTR Missed: No  TTR: 0.03
INC000000344092  Mike Melton Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.00
Rural South Desktop Support Lance Nay Natural Resources Low Closed TTR Missed: No  TTR: 0.00
INC000000344111 Marianne Burbidge None None None TIR Missed: No TIR: 0.33
Help Desk Brenda Treadway Natural Resources Low Closed TTR Missed: No  TTR: 0.33
INC000000344119 Marianne Burbidge None None None TIR Missed: No TIR: 0.15
Help Desk Brenda Treadway Natural Resources Low Closed TTR Missed: No  TTR: 0.15
INC000000344120 Marianne Burbidge None None None TIR Missed: No TIR: 0.15
Help Desk Brenda Treadway Natural Resources Low Closed TTR Missed: No  TTR: 0.15
INC000000344124  Marianne Burbidge None None None TIR Missed: No TIR: 0.1
Help Desk Brenda Treadway Natural Resources Low Closed TTR Missed: No  TTR: 0.1
INC000000344126 Marianne Burbidge None None None TIR Missed: No TIR: 0.08
Help Desk Brenda Treadway Natural Resources Low Closed TTR Missed: No  TTR: 0.08
INC000000344137 Doug Sakaguchi Application Reporting Microsoft Office 2003 Professior TIR Missed: No  TIR: 0.00
Rural Central Desktop Support Rod Montoya Natural Resources Low Closed TTR Missed: No  TTR: 0.31
INC000000344426  James Ollerton Application Error None TIR Missed: No TIR: 0.00
Metro D Help Desk John Robinson Natural Resources Low Closed TTR Missed: No  TTR: 0.00
INC000000344519  Steve Bowman Network Error None TIR Missed: No TIR: 0.94
Metro D Desktop Support Paul Gedge Natural Resources Low Closed TTR Missed: Yes TTR: 10.38
INC000000344533  Lucy Jordan Network Error Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.66
Metro D Desktop Support Paul Gedge Natural Resources Low Closed TTR Missed: Yes TTR: 10.36
INC000000344547  Jennifer Biggs Network Error Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.27
Metro D Desktop Support Paul Gedge Natural Resources High Closed TTR Missed: Yes TTR: 23.26
INC000000344548  Rhianna Christopher None None None TIR Missed: No TIR: 0.00
Help Desk Vicky Marrelli Natural Resources Low Closed TTR Missed: No  TTR: 0.00
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INC000000344555 Kathi Galusha Network Error Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Help Desk Vicky Marrelli Natural Resources Low Closed TTR Missed: No  TTR:
INC000000344569  Kathi Galusha Telecom Voice Mail Telephone TIR Missed: No TIR: 0.36
Voice Operations Leon Owen Natural Resources Low Closed TTR Missed: Yes TTR: 6.09
INC000000344582 Marlene Mauinatu Network Error Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Help Desk Vicky Marrelli Natural Resources Low Closed TTR Missed: No  TTR:
INC000000344587  Adam Mckean Network Error None TIR Missed: No TIR: 0.29
Campus Networking Jordy Davis Natural Resources Medium Closed TTR Missed: No  TTR: 0.29
INC000000344590  Lindy Higham None None None TIR Missed: No TIR: 0.00
Metro D Desktop Support Denise Wardle Natural Resources Low Closed TTR Missed: No  TTR: 0.00
INC000000344597  Becky Johnson None None None TIR Missed: No  TIR: 0.00
Metro D Desktop Support Denise Wardle Natural Resources Low Closed TTR Missed: No  TTR: 0.00
INC000000344656 Ben Williams Application Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Help Desk Vicky Marrelli Natural Resources Low Closed TTR Missed: No  TTR: 0.00
INC000000344669  Jeffrey Quick Application Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Help Desk Vicky Marrelli Natural Resources Low Closed TTR Missed: No  TTR: 0.00
INC000000344684  Marlene Mauinatu None None None TIR Missed: No  TIR: 0.00
Metro D Help Desk Doug Brown Natural Resources Low Closed TTR Missed: No  TTR: 0.00
INC000000344699  Jennifer Sullivan Application Error None TIR Missed: Yes TIR: 1.59
Metro D North Desktop Support  Kathleen Gill Natural Resources Low Closed TTR Missed: No  TTR: 1.64
INC000000344702 Stephen Hansen Network Incident None TIR Missed: Yes TIR: 1.40
Metro D Desktop Support Denise Wardle Natural Resources Low Closed TTR Missed: Yes TTR: 6.57
INC000000344703 Kevin Taylor Network Incident None TIR Missed: No TIR: 0.00
Network Operations Jack Bridwell Natural Resources Low Closed TTR Missed: No  TTR: 4.11
INC000000344733 Dave Cole None None None TIR Missed: Yes TIR: 15.80
Metro D Desktop Support Paul Gedge Natural Resources Low Resolved TTR Missed: Yes TTR: 17.48
INC000000344735 Dave Cole Print/Copy/Scan/Fax None None TIR Missed: Yes TIR: 15.77
Metro D Desktop Support Paul Gedge Natural Resources Low Resolved  TTR Missed: Yes TTR: 17.45
INC000000344759 Pam Martin PC/Laptop Error None TIR Missed: No TIR: 0.80
Metro D Desktop Support Dusty Serr Natural Resources Low Closed TTR Missed: No  TTR: 0.80
INC000000344823  Christian Hardwick None None None TIR Missed: No TIR: 0.00
Metro D Desktop Support Denise Wardle Natural Resources Low Closed TTR Missed: No  TTR: 0.00
INC000000344836  Mike Fowlks PC/Laptop Error None TIR Missed: No TIR: 0.53
Metro D Desktop Support Denise Wardle Natural Resources Medium Closed TTR Missed: Yes TTR: 16.38
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INC000000344863  James Greer None None None TIR Missed: No TIR: 0.03
Metro D Desktop Support Denise Wardle Natural Resources Low Resolved  TTR Missed: Yes TTR: 12.78
INC000000345009  Blain Hamp Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro D Help Desk John Robinson Natural Resources Low Closed TTR Missed: No  TTR: 0.00
INC000000345027  Jan Morse Application Error Proofpoint Email Security TIR Missed: Yes TIR: 3.01
Application Services Martin Gonzalez Natural Resources Low Closed TTR Missed: No  TTR: 3.42
INC000000345071 James Greer PC/Laptop Hardware None TIR Missed: No TIR: 0.04
Metro D Desktop Support Paul Gedge Natural Resources Low Closed TTR Missed: No  TTR: 0.04
INC000000345080  Darin Bird None None None TIR Missed: No TIR: 0.02
Metro D Desktop Support Paul Gedge Natural Resources Low Closed TTR Missed: No  TTR: 0.02
INC000000345142 Dennis Ingram Application Password PGP TIR Missed: Yes TIR: 1.04
Rural Central Desktop Support Colin Bodkin Natural Resources Low Closed TTR Missed: No  TTR: 2.54
INC000000345198 Marilyn Steadman None None None TIR Missed: Yes TIR: 5.58
Metro D Desktop Support Denise Wardle Natural Resources Low Closed TTR Missed: Yes TTR: 9.46
INC000000345222  Don Staley None None None TIR Missed: No TIR: 0.92
Metro D Hosting Shawn Goble Natural Resources Low Closed TTR Missed: No  TTR: 1.64
INC000000345246  James Greer Mobile Devices Error Droid TIR Missed: Yes TIR: 12.92
Application Services Dustin Crump Natural Resources Low Closed TTR Missed: Yes TTR: 12.92
INC000000345254  Roger Wilson Telecom Voice Mail None TIR Missed: No TIR: 0.08
Voice Operations Romanza Hamblin Natural Resources Low Closed TTR Missed: No  TTR: 0.21
INC000000345295  Julie Carter Network Error Novell Client for 32-bit Windows TIR Missed: Yes TIR: 4.55
Metro D Desktop Support Denise Wardle Natural Resources Low Closed TTR Missed: No  TTR: 5.01
INC000000345358 Marianne Burbidge Application Error Novell GroupWise TIR Missed: No TIR: 0.61
Application Services Martin Gonzalez Natural Resources Low Resolved TTR Missed: Yes TTR: 8.1
INC000000345401 Jacob Fenton PC/Laptop Hardware None TIR Missed: No TIR: 0.79
Metro D Desktop Support Denise Wardle Natural Resources Low Closed TTR Missed: Yes TTR: 13.40
INC000000345411 Paul Kuehne Telecom Dial Tone Telephone TIR Missed: No TIR: 0.14
Voice/Data/WAN Services Spencer Blodgett Natural Resources Low Closed TTR Missed: No  TTR: 0.48
INC000000345534  Tracy Dunford Telecom Voice Mail Telephone TIR Missed: No TIR: 0.18
Voice Operations Romanza Hamblin Natural Resources Low Closed TTR Missed: No  TTR: 0.58
INC000000345628  Kathi Galusha PC/Laptop Performance None TIR Missed: Yes TIR: 2.51
Metro D Desktop Support Dusty Serr Natural Resources Medium Closed TTR Missed: Yes TTR: 4.82
INC000000345649  Marilyn Steadman Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.68
Metro D Desktop Support Denise Wardle Natural Resources Low Closed TTR Missed: No  TTR: 0.98
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INC000000345650 Marianne Burbidge None None None TIR Missed: No TIR: 0.00
Metro D Help Desk John Robinson Natural Resources Low Closed TTR Missed: No  TTR: 0.00
INC000000345667  Quinton Williams None None None TIR Missed: Yes TIR: 1.20
Metro D Hosting Shawn Goble Natural Resources Low Closed TTR Missed: No  TTR: 1.20
INC000000345725 Marilyn Steadman Network Password Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro D Help Desk Doug Brown Natural Resources Low Closed TTR Missed: No  TTR: 0.00
INC000000345990 Dave Cole EIS Hardware Printer None TIR Missed: No TIR: 0.18
Strategic Communications Luis Larios Natural Resources Low Closed TTR Missed: No  TTR: 3.47
INC000000345994  Dave Cole EIS Hardware None None TIR Missed: No TIR: 0.34
Strategic Communications Dennis Rogers Natural Resources Low Resolved TTR Missed: Yes TTR: 9.10
INC000000345995  Alison Whitaker None None None TIR Missed: No TIR: 0.00
Metro D Desktop Support Denise Wardle Natural Resources Low Closed TTR Missed: No  TTR: 0.00
INC000000346070 Roger Mellenthin None None None TIR Missed: No TIR: 0.00
Metro D North Desktop Support  Dane Smith Natural Resources Low Closed TTR Missed: No  TTR: 5.52
INC000000346074  Kelly Washburn None None None TIR Missed: No TIR: 0.00
Application Services Martin Gonzalez Natural Resources Medium Closed TTR Missed: No  TTR: 0.00
INC000000346124  Vicki Summers Network Error Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.89
Metro D North Desktop Support  Lori Hartzell Natural Resources Low Closed TTR Missed: Yes TTR: 6.13
INC000000346183  Jason Stettler Network Password Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro D Help Desk John Robinson Natural Resources Low Closed TTR Missed: No  TTR: 0.00
INC000000346204  Tracy Wing None None None TIR Missed: No TIR: 0.00
Metro D North Desktop Support  Lori Hartzell Natural Resources Low Closed TTR Missed: No  TTR:
INC000000346268  Jason Stettler Application Password Utah Master Directory TIR Missed: No TIR: 0.69
Help Desk Eileen Dubach Natural Resources Low Closed TTR Missed: No  TTR: 0.69
INC000000346308 Randy Kaufman Application Error ArcGIS Server Applications TIR Missed: No TIR: 0.56
Metro D Desktop Support Dusty Serr Natural Resources Low Resolved TTR Missed: No  TTR: 1.03
INC000000346371 Jim Quitter Application Reporting State Payroll Time Entry Systen TIR Missed: Yes TIR: 1.28
Metro D Desktop Support Denise Wardle Natural Resources Low Closed TTR Missed: No  TTR: 1.28
INC000000346399 Daniel A Trujillo Application Reporting Microsoft Excel TIR Missed: No TIR: 0.76
Rural South Desktop Support Cheri Oldham Natural Resources Low Closed TTR Missed: No  TTR: 3.65
INC000000346407 KD Perkins None None None TIR Missed: No TIR: 0.00
Network Operations Jack Bridwell Natural Resources Low Closed TTR Missed: No  TTR: 0.18
INC000000346435 Roice Arnold PC/Laptop Hardware None TIR Missed: No TIR: 0.61
Metro D Desktop Support Denise Wardle Natural Resources Low Resolved  TTR Missed: Yes TTR: 11.61
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INC000000346531 Malia Mcllvenna Telecom Voice Mail None TIR Missed: No TIR: 0.18
Voice Operations Romanza Hamblin Natural Resources Low Closed TTR Missed: No  TTR: 1.15
INC000000346532 KD Perkins Network Performance None TIR Missed: No TIR: 0.27
Network Operations Jack Bridwell Natural Resources Low Closed TTR Missed: No  TTR: 0.27
INC000000346583 Camron Radmall None None None TIR Missed: No TIR: 0.00
Metro D Desktop Support Dusty Serr Natural Resources Low Closed TTR Missed: No  TTR: 0.00
INC000000346690  Alex Hansen Application Error Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro D Help Desk John Robinson Natural Resources Low Closed TTR Missed: No  TTR: 0.00
INC000000346716 Matthew Herrera Application Password Utah Master Directory TIR Missed: No TIR: 0.62
Help Desk Eileen Dubach Natural Resources Low Closed TTR Missed: No  TTR: 3.49
INC000000346738  Jim Quitter Network Password Utah Master Directory TIR Missed: No  TIR: 0.00
Metro D Help Desk John Robinson Natural Resources Low Closed TTR Missed: No  TTR: 0.00
INC000000346829 Adam Clark None None None TIR Missed: No TIR: 0.00
Metro D Desktop Support Dusty Serr Natural Resources Low Closed TTR Missed: No  TTR: 0.00
INC000000346832  Adam Clark None None None TIR Missed: No TIR: 0.00
Metro D Desktop Support Dusty Serr Natural Resources Low Closed TTR Missed: No  TTR: 0.09
INC000000346917  Tracy See Application Error None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Todd Hardy Natural Resources Low Closed TTR Missed: No  TTR: 0.51
INC000000346922 Patti Rose Application Error None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Todd Hardy Natural Resources Low Closed TTR Missed: No  TTR: 0.46
INC000000346924 Bruce Strom Application Error None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Todd Hardy Natural Resources Low Closed TTR Missed: No  TTR: 0.42
INC000000346932 Jack Sixkiller PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Todd Hardy Natural Resources Low Closed TTR Missed: No  TTR: 0.17
INC000000346947 David R Lee Application Error Microsoft Windows XP Professic TIR Missed: No  TIR: 0.00
Rural Central Desktop Support Rod Montoya Natural Resources Low Closed TTR Missed: No  TTR: 0.00
INC000000346949 Ty Hunter PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Rod Montoya Natural Resources Low Closed TTR Missed: No  TTR: 0.00
INC000000346951 Ty Hunter Application Reporting Microsoft Office 2003 Professior TIR Missed: No  TIR: 0.00
Rural Central Desktop Support Rod Montoya Natural Resources Low Closed TTR Missed: No  TTR: 0.00
INC000000347204  Eric Firth Application Password State Payroll Time Entry Systerr TIR Missed: Yes TIR: 6.82
Metro D Desktop Support Denise Wardle Natural Resources Low Resolved  TTR Missed: Yes TTR: 6.82
INC000000347297  Tony Wright None None None TIR Missed: Yes TIR: 2.57
Metro D Desktop Support Dusty Serr Natural Resources Low Resolved TTR Missed: No  TTR: 2.57
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INC000000347555  Carl Mackley PC/Laptop Error None TIR Missed: Yes TIR: 1.97
Metro D North Desktop Support  Kim Ratushniak Natural Resources Low Resolved TTR Missed: No  TTR: 1.97
INC000000347598  Sidney Groll Application Password Utah Master Directory TIR Missed: No TIR: 0.70
Help Desk Brenda Treadway Natural Resources Low Resolved TTR Missed: No  TTR: 0.70
INC000000347941 Jeff Briggs Network Error None TIR Missed: No TIR: 0.78
Campus Networking Jordy Davis Natural Resources Low Resolved TTR Missed: Yes TTR: 8.44
INC000000347970  Tacey Weaver None None None TIR Missed: No TIR: 0.00
Metro D North Desktop Support  Ryan Casey Natural Resources Low Resolved TTR Missed: No  TTR: 0.00
INC000000348047 Natalie Boren Application Password State Payroll Time Entry Systen TIR Missed: Yes TIR: 2.46
Metro D Desktop Support Denise Wardle Natural Resources Low Resolved TTR Missed: No  TTR: 2.65
INC000000348118  Christopher Keleher Application Error Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.39
Metro D Desktop Support Dusty Serr Natural Resources Low Resolved TTR Missed: No  TTR: 2.96
INC000000348168 Rosalee Nolton EIS Hardware None None TIR Missed: No TIR: 0.42
Strategic Communications Kerry Williamson Natural Resources Low Resolved TTR Missed: No  TTR: 0.42
INC000000348234  Mike Laine Telecom None None TIR Missed: No TIR: 0.13
Voice Operations Lois Schow Natural Resources Low Resolved TTR Missed: No  TTR: 0.28
INC000000348510 Stacy Stickler Billing None None TIR Missed: Yes TIR: 8.65
Billing Sara Huff Natural Resources Low Resolved TTR Missed: Yes TTR: 36.83
INC000000348600 Don Staley Network None Novell Client for 32-bit Windows TIR Missed: No TIR: 0.99
Metro D Hosting Danny Simmons Natural Resources Low Resolved TTR Missed: No  TTR: 1.00
INC000000348644 Morgan Caldwell Application Error Novell GroupWise TIR Missed: No TIR: 0.00
Rural Central Desktop Support Jay Barfuss Natural Resources Low Resolved TTR Missed: No  TTR: 0.00
INC000000348834  Morgan Williams Network Password Novell ConsoleOne TIR Missed: No TIR: 0.00
Rural Central Desktop Support Rod Montoya Natural Resources Low Resolved TTR Missed: No  TTR: 0.17
INC000000348838 Doug Sakaguchi Application Error Microsoft Windows XP Professic TIR Missed: No  TIR: 0.00
Rural Central Desktop Support Rod Montoya Natural Resources Low Resolved TTR Missed: No  TTR: 0.15
INC000000348842 Ty Hunter PC/Laptop Hardware Microsoft Windows XP Professic TIR Missed: No  TIR: 0.00
Rural Central Desktop Support Rod Montoya Natural Resources Low Resolved TTR Missed: No TTR: 0.1
INC000000348892  Jason Murphy Application Password Novell GroupWise TIR Missed: No TIR: 0.42
Metro D Help Desk Doug Brown Natural Resources Low Resolved TTR Missed: No  TTR: 0.42
INC000000348907  Allen Deru None None None TIR Missed: No TIR: 0.75
Metro D Desktop Support Denise Wardle Natural Resources Low Resolved TTR Missed: No  TTR: 0.75
INC000000348948  Mike McNaughtan None None None TIR Missed: No TIR: 0.37
Wireless Services Brad Morris Natural Resources Medium Closed TTR Missed: Yes TTR: 10.59
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INC000000348963  Janette Lucero Application None None TIR Missed: Yes TIR: 5.12
Metro D Desktop Support Denise Wardle Natural Resources Low Resolved TTR Missed: No  TTR: 5.18
INC000000349023  Krystle Satrum PC/Laptop Error Microsoft Windows XP Professic TIR Missed: Yes TIR: 217
Rural South Desktop Support Meladye Shively Natural Resources Low Resolved TTR Missed: No  TTR: 217
INC000000349141 Lucia Malin Application Error Microsoft Word TIR Missed: No TIR: 0.00
Metro D Help Desk Doug Brown Natural Resources Low Resolved TTR Missed: No  TTR: 0.00
INC000000349167  Thaddeus Opfar Application Password Utah Master Directory TIR Missed: No TIR: 0.00
Metro D Help Desk John Robinson Natural Resources Low Resolved TTR Missed: No  TTR: 0.00
INC000000349201 llaisa PalePale Application Error Utah Master Directory TIR Missed: No TIR: 0.00
Metro D Help Desk John Robinson Natural Resources Low Resolved TTR Missed: No  TTR: 0.00
INC000000349352  Clair Shaffer Telecom None None TIR Missed: No TIR: 0.07
Voice Operations Romanza Hamblin Natural Resources Low Resolved TTR Missed: No  TTR: 0.12
INC000000349355 Wayne Gustaveson Network None None TIR Missed: Yes TIR: 1.15
Rural South Desktop Support Doug Chaston Natural Resources Low Resolved TTR Missed: No  TTR: 1.16
INC000000349390 Pam Martin Network Password Novell Client for 32-bit Windows TIR Missed: No TIR: 0.64
Metro D Desktop Support Dusty Serr Natural Resources Low Resolved TTR Missed: No  TTR: 0.87
INC000000349512 Louis Amodt Application Error None TIR Missed: Yes TIR: 1.65
Application Services Tony Larsen Natural Resources Low Resolved TTR Missed: Yes TTR: 23.93
INC000000349586 Ty Hunter Network Password Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro D Help Desk Doug Brown Natural Resources Low Resolved TTR Missed: No  TTR: 0.00
INC000000349621 Jennifer Sullivan Print/Copy/Scan/Fax Incident None TIR Missed: No  TIR: 0.00
Metro D North Desktop Support  Steven Haderlie Natural Resources Low Resolved TTR Missed: No  TTR: 0.00
INC000000349731 Steven Haws None None None TIR Missed: Yes TIR: 6.18
Voice Operations Romanza Hamblin Natural Resources Low Resolved TTR Missed: Yes TTR: 6.32
INC000000349732 Camron Radmall None None None TIR Missed: No TIR: 0.00
Metro D Desktop Support Dusty Serr Natural Resources Low Resolved TTR Missed: No  TTR: 0.00
INC000000349783  Joe Gabardi Application Password Utah Master Directory TIR Missed: No TIR: 0.00
Help Desk James Stearns Natural Resources Low Resolved TTR Missed: No  TTR: 0.00
INC000000349789 Cathie Larsen Network Password Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro D Help Desk John Robinson Natural Resources Low Resolved TTR Missed: No  TTR: 0.00
INC000000349866 Ty Hunter Application Error Novell GroupWise TIR Missed: No TIR: 0.00
Rural Central Desktop Support Rod Montoya Natural Resources Low Resolved TTR Missed: No TTR: 0.25
INC000000349878 Ty Hunter PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Rod Montoya Natural Resources Low Resolved TTR Missed: No  TTR: 0.12
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INC000000349924 Ty Hunter Network Password Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro D Help Desk Doug Brown Natural Resources Low Resolved TTR Missed: No  TTR: 0.00
INC000000350154  Roice Arnold None None None TIR Missed: No TIR: 0.00
Metro D Desktop Support Dusty Serr Natural Resources Low Resolved TTR Missed: No  TTR: 1.35
INC000000350163  Elizabeth Kovacs PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro D North Desktop Support  Kim Ratushniak Natural Resources Low Resolved TTR Missed: No  TTR:
INC000000350252  Keith Holt PC/Laptop Virus Symantec AntiVirus TIR Missed: No TIR: 0.00
Rural Central Desktop Support Jay Barfuss Natural Resources Low Resolved TTR Missed: No  TTR: 0.00
INC000000350260  Jayne Richens Print/Copy/Scan/Fax Paper Jam None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Jay Barfuss Natural Resources Low Resolved TTR Missed: No  TTR: 0.00
INC000000350270  Michelle Richens PC/Laptop Error Microsoft Windows 7 TIR Missed: No TIR: 0.00
Rural Central Desktop Support Jay Barfuss Natural Resources Low Resolved TTR Missed: No  TTR: 0.00
INC000000350392  Jeremy J Shaw None None None TIR Missed: No TIR: 0.00
Metro D Help Desk Doug Brown Natural Resources Low Resolved TTR Missed: No  TTR: 0.00
INC000000350432  Valerie Newland Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro D Help Desk Doug Brown Natural Resources Low Resolved TTR Missed: No  TTR: 0.00
INC000000350461 Mark Forbes Telecom Voice Mail Telephone TIR Missed: No TIR: 0.31
Voice Operations Kelly Johnson Natural Resources Low Resolved TTR Missed: No  TTR: 0.37
INC000000350484  Natalie Brewster-Wilson Network Error Utah Master Directory TIR Missed: No TIR: 0.93
Metro D Desktop Support Dusty Serr Natural Resources Low Resolved TTR Missed: No  TTR: 1.43
INC000000350725 Cindee Jensen None None None TIR Missed: No TIR: 0.23
Metro D Desktop Support Dusty Serr Natural Resources Low Resolved TTR Missed: No  TTR: 1.23
INC000000350781 Cindee Jensen PC/Laptop Performance None TIR Missed: No TIR: 0.00
Metro D Desktop Support Dusty Serr Natural Resources Low Resolved TTR Missed: No  TTR:
INC000000350831 Holly Betteridge PC/Laptop Performance Novell Client for 32-bit Windows TIR Missed: No TIR: 0.22
Metro D Help Desk John Robinson Natural Resources Low Resolved TTR Missed: No  TTR: 0.22
INC000000350835  Jenny Zickgraf PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Rod Montoya Natural Resources Low Resolved TTR Missed: No TTR: 0.18
INC000000350841 Jodi Becker Application Password Utah Master Directory TIR Missed: No TIR: 0.06
Help Desk Brenda Treadway Natural Resources Low Resolved TTR Missed: No  TTR: 0.06
INC000000350862  Stephanie Gerrard Print/Copy/Scan/Fax Incident None TIR Missed: Yes TIR: 2.64
Metro D Desktop Support Dusty Serr Natural Resources Low Resolved TTR Missed: No  TTR: 3.75
INC000000350868  Debbie Robinson Application Password Utah Master Directory TIR Missed: Yes TIR: 2.54
Metro D Desktop Support Dusty Serr Natural Resources Low Resolved TTR Missed: No  TTR: 4.04
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INC000000350907 Holly Betteridge Network Performance None TIR Missed: Yes TIR: 2.14
Metro D Desktop Support Dusty Serr Natural Resources Low Resolved TTR Missed: No  TTR: 3.48
INC000000350939  Jason Stettler Network Error Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.83
Metro D Help Desk Doug Brown Natural Resources Low Resolved TTR Missed: No  TTR: 0.83
INC000000351065  Charles Greenwood Application Error Microsoft Office TIR Missed: No TIR: 0.00
Rural Central Desktop Support Jay Barfuss Natural Resources Low Resolved TTR Missed: No  TTR: 0.00
INC000000351198 Mark Forbes Telecom Voice Mail None TIR Missed: No TIR: 0.25
Voice Operations Romanza Hamblin Natural Resources Low Resolved TTR Missed: No  TTR: 0.31
INC000000351336  Emily Masters Network Error None TIR Missed: No TIR: 0.1
Campus Networking Jordy Davis Natural Resources Medium Resolved TTR Missed: No  TTR: 0.48
INC000000351352 Brent Hatch Telecom Feature None TIR Missed: No TIR: 0.07
Voice Operations Lois Schow Natural Resources Low Resolved TTR Missed: No  TTR: 0.57
INC000000351466 Roice Arnold None None None TIR Missed: No  TIR: 0.00
Metro D Help Desk Jed Patrick Natural Resources Low Resolved TTR Missed: No  TTR: 0.00
INC000000351485  George Faust Application Reporting Utah Master Directory TIR Missed: No TIR: 0.00
Help Desk Vicky Marrelli Natural Resources Low Resolved TTR Missed: No  TTR: 0.00
INC000000351507 George Faust Application Error Utah Master Directory TIR Missed: No TIR: 0.00
Help Desk Vicky Marrelli Natural Resources Low Resolved TTR Missed: No  TTR: 0.00
INC000000351858 Robert Brimhall Application Password Utah Master Directory TIR Missed: Yes TIR: 13.19
Help Desk Brenda Treadway Natural Resources Low Resolved TTR Missed: Yes TTR: 13.19
INC000000352020  Joshua Carver Application Password Utah Master Directory TIR Missed: Yes TIR: 6.53
Metro D Help Desk Doug Brown Natural Resources Low Resolved TTR Missed: Yes TTR: 6.53
INC000000352270 Rick Webster Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.76
Metro D Desktop Support Denise Wardle Natural Resources Low Resolved TTR Missed: No  TTR: 3.98
INC000000352398 Drew Cushing None None None TIR Missed: No TIR: 0.00
Metro D Desktop Support Denise Wardle Natural Resources Low Resolved TTR Missed: No  TTR: 3.51
INC000000352441 Sherri Petersen Network Error Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro D Help Desk John Robinson Natural Resources Low Resolved TTR Missed: No TTR: 0.00
INC000000352459  Alex Pfoff Application Password Utah Master Directory TIR Missed: No TIR: 0.00
Help Desk Vicky Marrelli Natural Resources Low Resolved TTR Missed: No  TTR: 0.00
INC000000352653  Russell Norvell Application Password PGP TIR Missed: No TIR: 0.00
Help Desk James Stearns Natural Resources Low Resolved TTR Missed: No  TTR: 0.00
INC000000352878  Stevie Emerson Network Error Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro D Help Desk John Robinson Natural Resources Low Resolved TTR Missed: No  TTR: 0.00
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INC000000352902 Rick Webster Application Reporting None TIR Missed: No TIR: 0.00
Metro D Desktop Support Dusty Serr Natural Resources Low Resolved TTR Missed: No  TTR: 0.00
INC000000353003  Joe Helfrich Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro D Help Desk Jed Patrick Natural Resources Low Resolved TTR Missed: No  TTR: 0.00
INC000000353019  Joe Helfrich Application Error State Payroll Time Entry Systen TIR Missed: No  TIR: 0.00
Metro D Help Desk John Robinson Natural Resources Low Resolved TTR Missed: No  TTR: 0.00
INC000000353120  Jimi Gragg Network Password Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro D Help Desk Doug Brown Natural Resources Low Resolved TTR Missed: No  TTR: 0.00
INC000000353123 Natalie Brewster-Wilson  Application Error Utah Master Directory TIR Missed: No TIR: 0.00
Metro D Help Desk John Robinson Natural Resources Low Resolved TTR Missed: No  TTR: 0.00
INC000000353128  Natalie Brewster-Wilson  Network Password Utah Master Directory TIR Missed: No  TIR: 0.00
Metro D Help Desk John Robinson Natural Resources Low Resolved TTR Missed: No  TTR: 0.00
INC000000353132 Michelle Richens Network Incident None TIR Missed: No  TIR: 0.61
Metro D Desktop Support Denise Wardle Natural Resources Low Resolved TTR Missed: Yes TTR: 6.29
INC000000353211 Suzette Fowlks Application Error None TIR Missed: No TIR: 0.70
Help Desk Vicky Marrelli Natural Resources Low Resolved TTR Missed: No  TTR: 0.86
INC000000353236  Candice Hasenyager None None None TIR Missed: No TIR: 0.00
Metro D Desktop Support Dusty Serr Natural Resources Low Resolved TTR Missed: No  TTR: 0.00
INC000000353256  Suzette Fowlks Telecom Dial Tone None TIR Missed: No TIR: 0.14
Voice/Data/WAN Services Spencer Blodgett Natural Resources Low Resolved TTR Missed: No  TTR: 0.37
INC000000353312  Alex Pfoff Application Password Utah Master Directory TIR Missed: No TIR: 0.00
Help Desk Vicky Marrelli Natural Resources Low Resolved TTR Missed: No  TTR: 0.00
INC000000353424  Colleen Lawson PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Jay Barfuss Natural Resources Low Resolved TTR Missed: No  TTR: 0.00
INC000000353545  Joe Helfrich Application Error None TIR Missed: No TIR: 0.00
Help Desk Vicky Marrelli Natural Resources Low Resolved TTR Missed: No  TTR: 0.00
INC000000353561 Pam Martin Application Error Novell GroupWise TIR Missed: Yes TIR: 1.83
Metro D Desktop Support Dusty Serr Natural Resources Low Resolved TTR Missed: No  TTR: 2.56
INC000000353600 Brigitte Aucka Network Error None TIR Missed: Yes TIR: 2.05
Metro D Desktop Support Dusty Serr Natural Resources Low Resolved TTR Missed: No  TTR: 2.25
INC000000353646 Marlene Mauinatu Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.00
Metro D Help Desk Doug Brown Natural Resources Low Resolved TTR Missed: No  TTR: 0.00
INC000000353705  Susan Zarekarizi None None None TIR Missed: Yes TIR: 1.02
Metro D Hosting Shawn Goble Natural Resources Low Resolved TTR Missed: No  TTR: 1.02
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INC000000353709 Richard Emerson None None None TIR Missed: No TIR: 0.74
Metro D Hosting Shawn Goble Natural Resources Low Resolved TTR Missed: No  TTR: 0.74
INC000000353885  Kristina Hardy Application Password Utah Master Directory TIR Missed: Yes TIR: 3.82
Help Desk Vicky Marrelli Natural Resources Low Resolved TTR Missed: No  TTR: 4.02
INC000000353892  Lucia Malin Application Error State Payroll Time Entry Systen TIR Missed: No  TIR: 0.39
Capitol Hosting Doug Law Natural Resources High Resolved TTR Missed: No  TTR: 1.40
INC000000353927  Steve Schneider None None None TIR Missed: Yes TIR: 7.43
Application Services Danielle Hood Natural Resources Low Resolved  TTR Missed: Yes TTR: 9.54
INC000000354029 Amy Canning Telecom Hardware Telephone TIR Missed: No TIR: 0.25
Voice Operations Lois Schow Natural Resources Low Resolved TTR Missed: No  TTR: 0.55
INC000000354176  Michael Franklin PC/Laptop Error Microsoft Windows XP Professic TIR Missed: No  TIR: 0.00
Rural South Desktop Support Doug Chaston Natural Resources Low Resolved TTR Missed: No  TTR: 0.00
INC000000354273 Elizabeth Kovacs PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro D North Desktop Support  Kim Ratushniak Natural Resources Low Resolved TTR Missed: No  TTR: 0.00
INC000000354330 Mike Laine Telecom Voice Mail Telephone TIR Missed: No TIR: 0.06
Voice Operations Romanza Hamblin Natural Resources Low Resolved TTR Missed: No  TTR: 0.25
INC000000354472 Raymundo Gallardo None None None TIR Missed: No TIR: 0.00
Metro D Desktop Support Denise Wardle Natural Resources Low Resolved TTR Missed: No  TTR: 0.00
INC000000354812 Kelly Washburn Telecom Feature None TIR Missed: No TIR: 0.22
Voice Operations Romanza Hamblin Natural Resources Low Resolved TTR Missed: No  TTR: 0.22
INC000000354862  Jimi Gragg Application Error None TIR Missed: No TIR: 0.00
Metro D Help Desk Doug Brown Natural Resources Low Resolved TTR Missed: No  TTR: 0.00
INC000000355395 Mark Forbes PC/Laptop Performance None TIR Missed: No TIR: 0.00
Rural Central Desktop Support John Donaldson Natural Resources Low Resolved TTR Missed: No  TTR: 0.00
INC000000355401 Mark Forbes Application Reporting None TIR Missed: No TIR: 0.00
Rural Central Desktop Support John Donaldson Natural Resources Low Resolved TTR Missed: No  TTR: 0.00
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